1: How to use your Travellers Cheques

* Immediately sign each Cheque in the top left corner to help
protect yourself in case of loss or theft.

* Keep separate. Keep your Cheques’ serial numbers with you
when you travel, but keep them separate from your Cheques.

o Safeguardyour Travellers Cheques as you would a like amount
of cash.

* Countersign. \When you are ready to use your Cheques,
countersign each Cheque in front of the teller or cashier.

2: Where to use your Travellers Cheques
You can either:

e Exchange your Travellers Cheques for local currency in your
destination, or

e Usevyour Travellers Cheques to pay directly for goods and
services at accepting retailers, restaurants, and hotels.

3: Exchanging your Travellers Cheques for
local currency

There are thousands of banks and foreign exchange locations
in countries around the world where you can exchange your
Travellers Cheques for local currency.

* Photo identification may be required.

* We strongly recommend you retain and carry your original
purchase receipt with you when you travel.

e Commission charges may apply and can vary by country
or exchange partner.

e Exchange limits may apply due to local regulations
and exchange policies.

To find the most convenient exchange location, visit
americanexpress.com/useTC
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4: Using your Travellers Cheques to pay for
goods and services

You can use your Travellers Cheques like cash to pay directly
for products and services at accepting retailers, restaurants,
and hotels.

e Photo identification may be required.

e We cannot guarantee that all places accept Travellers
Cheques as a form of payment.

5: For refunds and customer service

We're here to help 24 hours a day, wherever you travel. Call us
immediately for assistance with any of the following:

* You encounter an issue while trying to use your Cheques

e Aservice provider is unfamiliar with how to accept your
Cheques

 To obtain a refund for lost or stolen Cheques

Remember to have the serial numbers of your Cheques with you
when you call.

WHEN IN: CALL:

USA 1 800 221 7282
Spain 900 810 029
Italy 800914 912
France 0800 832 820
Canada 1 866 296 5198

For other locations not listed, please call collect to the USA
+1 801 964 6665 or visit americanexpress.com/useTC
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